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Kathmandu Declaration, 2019

Outcome Document of International Conference on Protection of 
Rights of the Migrant Workers

Kathmandu, 12-14 November 2019

The International Conference on Protection of Rights of the 
Migrant Workers held under the auspices of National Human 
Rights Commission of Nepal (NHRC, Nepal) on 12-14 November 
2019 in Kathmandu produced an outcome document in the form 
of Kathmandu Declaration, 2019.  Migrant workers comprise about 
two-thirds of all migratory flows in the contemporary world and 
constitute an important pillar of international migration. South-
South migration is growing as a predominantly intraregional 
phenomenon in the Asia-Pacific region and elsewhere. It calls for our 
common interest and attention. The Global Compact for Safe, Orderly 
and Regular Migration (GCM), 2018 provides an unprecedented 
opportunity for reforms in governance of international migration, 
including movement and mobility of migrant workers in a more 
organized manner.  With a view to seizing this opportunity, the 
NHRC, Nepal hosted this conference inviting participants from 
among National Human Rights Institutions (NHRIs), Government 
Organizations, UN and Specialized Agencies, Non-Government 
Organizations, Civil Society Organizations, experts, practitioners, 
academicians and intelligentsia.

The conference held extensive discussion on various challenges 
and prospects for protecting rights of the migrant workers through 
all stages of the migration process, particularly focusing on the 
situation obtaining in South–South migration in the Asia-Pacific 
Region.  Cooperation and partnerships based on international legal 
and cooperative frameworks as well as synergy between human 
rights mechanisms and joint political commitments were deemed 
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effective tools for protection of migrant workers’ rights.

We, the participants of the Conference, (provided in Annexure)

Welcoming the efforts of the NHRC, Nepal to convene the 
International Conference on Protection of Rights of the Migrant 
Workers on November 12-14, 2019 in Kathmandu, in pursuance of 
its similar effort in 20121,

Reaffirming the Universal Declaration of Human Rights, 1948 
and other human rights instruments agreed by States, including 
International Covenant on Civil and Political Rights (ICCPR), 
1966; International Covenant on Economic, Social and Cultural 
Rights (ICESCR), 1966; Convention on Elimination of All forms 
of Discrimination Against Women (CEDAW) 1979; International 
Convention on the Protection of the Rights of All Migrant Workers 
and their Families (ICRMW), 1990 ; other core human rights 
Treaties and Protocols; relevant International Labour Organization 
Conventions and other regional human rights instruments and 
mechanisms,

Reiterating the principles espoused by Vienna Declaration and 
Programme of Action, 1993 that all human rights are universal, 
interdependent, indivisible and interrelated and the international 
community must treat all human rights globally in a fair and equal 
manner, 

Welcoming the precedent setting approaches that the Global 
Compact for Safe, Orderly and Regular Migration (GCM)  (A/73/L.66) 
has taken, including broad-based, people-centered, human 
rights-oriented, gender responsive and child sensitive, whole-of-
government and whole-of-society approaches in international 
governance of migration,

Acknowledging that the GCM is anchored in the existing 
international human rights instruments/mechanisms, rule of law 
and due process, international legal frameworks and development 
frameworks with political commitment such as 2030 Agenda 
for Sustainable Development, Addis Ababa Action Agenda, Paris 
1	  International Conference on Cooperation between National Human 

Rights Institutions (NHRIs) for the Promotion and Protection of the 
Rights of Migrant Workers, Kathmandu.
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Climate Agreement, and Sendai Framework for Disaster Risk 
Reduction,

Reprising Global Alliance for National Human Rights Institutions’ 
(GANHRI) assertion that the implementation, follow up and review 
of the GCM objectives have to be comprehensive, coherent with 
existing human rights obligations and mechanisms, transparent, 
participatory, inclusive and accessible.

And also acknowledging the commitment that GANHRI will be 
engaged with the respective processes at the national, regional and 
global levels in this regards, as specified in the statement adopted 
by its annual conference in March 2019. 

Mindful that increased movement and mobility of people call 
for NHRIs’ oversight and monitoring of potential human rights 
violations in cross-border contexts, including outside the territory 
of the Country of Destination (COD) and through increased cross-
border cooperation,

Recalling the win-win development outcome well-governed 
labour migration can deliver to the countries of origin, transit and 
destination, and the imperative for ensuring safety, security and 
dignity of the migrant workers as rights holders and contributors 
to the mutually beneficial process, 

Bearing in mind the international benchmarks to guide the migrant 
workers’ recruitment process and ensure decent work, such as 
International Labour Organizations’ (ILO) General Principles and 
Operational Guidelines for Fair Recruitment and International 
Organization for Migration’s (IOM) International Recruitment 
Integrity System (IRIS),

Recognizing the ILO Declaration on Fundamental Principles and 
Rights at Work, 1998 which provides a list of inalienable and non-
derogable rights to be respected in every workplace across the 
globe,

Reciprocating the UN General Assembly General Recommendation 
26 on CEDAW adopted in 2008 which lays down legitimate reasons 
for special protection of the rights of women migrant workers in 
relation to the complexities of migration pathways and the foreign 



Kathmandu Declaration, 2019   |   NHRC Nepal4

employment opportunities generally available to them,

Recalling the foundational and operational principles of ‘protect, 
respect and remedy framework’ set by the United Nations Guiding 
Principles on Business and Human Rights (A/HRC/17/31) that 
guides the respective roles and responsibilities of States and 
business enterprises in human rights protection, 

Acknowledging the continuous emphasis on migrants’ human 
rights protection expressed by NHRIs through the outcomes of 
international conferences, including through Zacatecas conference, 
2004; Seoul Conference, 2010; Kathmandu conference, 2012; 
GANHRI Annual Conference, 2019 in Geneva and the 12th Biannual 
Conference of Network of African Human Rights Institutions 
(NANHRI), 2019 in Cairo.

Taking into account the contributions made by Regional Consultative 
Processes such as the Colombo Process and the Abu Dhabi Dialogue 
and the Bali Process in addressing migration related challenges, 
as well as the SAARC Plan of Action on Labour Migration and the 
ASEAN Consensus on the Promotion and Protection of the Rights of 
the Migrant Workers, 2017,

Keeping in mind the large number of unskilled, low-skilled and semi-
skilled migrant workers and migrant women workers originating 
from the Asia Pacific Region in particular,

Adopt the following:

1.	 Enhance institutionalized networking of NHRIs both at the 
bilateral and regional levels, within the NHRI as well as with 
external stakeholders to strengthen cooperation, collaboration 
and advocacy for respect and protection of rights of the migrant 
workers and their families.

2.	 Welcome the ongoing GANHRI initiative to be an active player in 
the GCM implementation, follow up and review by developing 
relevant goals and targets for application in oversight and 
monitoring activities of NHRIs in national and transnational 
situations.

3.	 Encourage Countries of Origin (COO), Countries of Transit 
(COT) and Countries of Destination (COD) to put in place 
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effective grievance mechanisms both at the State and non-
State levels, which can provide effective access to justice and 
remedies through judicial, administrative and operational level 
settlements, depending on the nature and extent of violations, 
irrespective of status.

4.	 Cooperate towards providing effective remedies to victims of 
rights violations in the migration process through measures 
such as complaints lodging, legal counseling, investigation, 
law enforcement by administrative authorities, adjudication 
at labour courts or other courts of law, etc., irrespective of the 
status of migrants, victims of trafficking or smuggling, and 
their families.

5.	 Address the problems of discrimination and violence against 
women migrant workers such as trafficking and smuggling, 
physical and sexual abuse; labour exploitation, denying basic 
wages; subjecting to slavery and servitude like conditions; 
substandard health, safety and security, etc. that may take place 
in connection with the recruitment process and at workplaces 
by identifying and sanctioning the perpetrators.

6.	 Open more legal and safe pathways for prospective women 
migrant workers to achieve gender equality in migration by 
making special arrangements between the COO and COD with 
credible complaint and redress mechanisms.

7.	 Promote universal ratification of the International Convention 
on the Protection of the Rights of All Migrant Workers and 
their Families, 1990 as well as ratification of and accession to 
all human rights treaties and ILO Conventions that are relevant 
in protection of the rights of migrant workers.

8.	 Encourage COO and COD in signing new labour agreements 
or amend the existing ones in line with the relevant vision, 
guiding principles and objectives of the GCM in general and 
applicable ILO Conventions in particular to ensure respect for 
human rights in all stages of migration.

9.	 Promote skill migration to match market demand, and bring 
employer pay principle as commitment to protecting and 
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respecting the rights of the unskilled, low-skilled and semi-
skilled migrant workers, including migrant women workers 
to free them from debt bondage, forced labour and modern 
slavery.

10.	 Identify and address with specific measures the existing gaps 
and inconsistencies in the migration policy and regulatory 
systems of the COO and COD that may cause adverse impact 
on human rights.

 11.	 Promote the use of standard job contracts specifying the terms 
and conditions of employment which can be electronically 
monitored by authorities in both COD and COO, and eliminate 
non-consensual contract substitution, withholding of identity 
documents and underpayment or delayed payment of wages 
and hindrance to local mobility.

12.	 Enhance institutionalized mechanisms of regular contacts and 
collaboration between and among consular officials/labour 
attaches of the COO with the law enforcement authorities of the 
COD to effectively address any violations of rights, exploitation 
or abuse of the migrant workers.

13.	 Extend the legal aid programs to migrant workers who are 
suffering criminal or civil charges.

14.	 Empower migrant workers with comprehensive information 
and orientation packages at all stages of the migration 
cycle, including at pre-departure, on arrival, at work and 
on return, and ensure that they understand their rights and 
responsibilities clearly.

15.	  Follow and advocate international benchmarks recommended 
by the ILO Guidelines for Fair Recruitment and the IOM 
International Recruitment Integrity System (IRIS) to make 
recruitment process an essential first step in the rights 
protection of the migrant workers.

16.	 Eliminate overcharging, forgery and deceit in the recruitment 
process through collective oversight and monitoring of 
manpower agencies by relevant State law enforcement 
authorities, NHRIs, trade unions and civil society organizations.
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17.	 Encourage employers and their respective recruitment 
agencies working both in COO and COD to adopt human rights 
due diligence to address, mitigate and eliminate adverse 
effects on human rights due to their activities.

18.	 Respect the human rights of migrant workers under risk or 
vulnerable situations due to adversity in visa status, work 
status or health conditions and take measures under the 
Rescue, Repatriation, Rehabilitation and Reintegration (4R) 
principle with shared responsibility of the receiving, sending 
and transit countries, respectively.

19.	 Strengthen cooperation with the Special Rapporteur on 
the Human Rights of Migrants and other Special Procedure 
Mandate Holders in implementing their key recommendations.

20.	 Commit to enhancing the role of NHRIs at the subnational, 
national, bilateral and regional levels in expanding their 
education and awareness campaigns about the importance of 
migration for sustainable development and the protection of 
the rights of the migrant workers.

21.	 Cooperate with stakeholders to ensure that rights of the 
migrant workers in irregular situations in the COD are 
protected and they have access to justice.

Plan of Action

1.	 Continue signing agreements between NHRIs at the bilateral 
and regional levels for facilitating joint cross-border oversight 
and monitoring of human rights of migrant workers, including 
women migrant workers, irrespective of their status.

2.	 Identify, investigate and report for correction any gross 
violence, discrimination, exploitation and abuses committed 
against labour migrants through all phases of migration, 
capitalizing on NHRIs network.

3.	 Hold regular policy dialogues on migrant rights, engaging the 
governments and other relevant stakeholders of the COO, COT 
and COD, including representatives of the migrant workers.

4.	 Expand networks of NHRIs with government organizations, 



Kathmandu Declaration, 2019   |   NHRC Nepal8

Civil Society Organizations, Trade Unions, Lawyers’ 
Organizations, Regional Lawyers’ Networks, Business 
Councils, Chambers of Commerce and Industries, migrants’ 
organizations, migration experts, academicians, and other 
relevant institutions and persons for instituting credible and 
effective State and non-State based grievance mechanisms 
easily accessible to all relevant linguistic groups of migrant 
workers.

5.	 Work towards providing transitional stay permit and legal aid 
to the migrant workers who have fallen victim to gross human 
rights violations at the hands of the employer or their agents, 
and ensure effective access to justice and remedy, including by 
creating firewalls between service providers and immigration  
in cases of irregular migration,

6.	 Undertake advocacy with the COO for strengthening the 
legal support system, including the provision of the legal 
assistance, in their missions in the COD, for effective access 
by migrant workers to grievance mechanisms that lead 
to redress and remedies. Facilitate collaboration between 
consular officials/labour attaches representing the COO and 
law enforcement officials of the COD for this purpose.

7.	 Periodically evaluate the migrant workers information 
systems instituted in the COO and COD, particularly in South-
South migration and suggest measures for improvement.

8.	 Strengthen bilateral, regional or multilateral frameworks of 
cooperation of NHRIs for protection of rights of the migrant 
workers, and utilize them for exchange of information and 
best practices as well as developing strategy for joint action.

9.	 Undertake advocacy for policy and regulatory reforms, their 
harmonization  and effective enforcement, institution building, 
exchange of expertise and knowhow as well as standard setting 
on a regional basis in matters related to protection of rights of 
the migrant workers.

10.	 Establish, strengthen and institutionalize respective NHRI 
Migrant programs specifically for human rights protection 
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of the migrant workers with adequate capacity, resources, 
information and networking.

Annexure – List of participating Countries and Institutions 
1.	 Australia	 a) 	 Australian Human Rights Commission, 
		  b) 	 University of Sydney,
2.	 Bahrain	 a) 	 Legal Affairs Department, Labour 

Market Regulatory Authority, 
		  b) 	 Audit and Development Department, 

Labour Market Regulatory Authority,
3.	 Bangladesh		  Bangladesh Human Rights 

Commission,
4.	 Colombia		  Defensorí�a del Pueblo de Colombia 

(NHRI),
5.	 Germany		  The German  Institute for Human 

Rights,
6.	 Greece		  Greek National Commission for 

Human Rights
7.	 India	 a) 	 National Human Rights Commission 

of India, 
		  b)  	 National Women Commission, 

              	 c) 	 Banaras Hindu University, 

		  d) 	 Civil Society, 

8.	 Jordan	 a) 	 Tamkeen for Legal Aid & Human 
Rights, 

              	 b) 	 National Center for Human Rights, 
Jordan, 

9.	 Kenya		  Kenya National Commission on 
Human Rights, 

10.	 Kuwait	 a) 	 Humanists Without Borders, 

		  b) 	 International Relations Department, 
Public Authority for Manpower, State 
of Kuwait, 
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11.	 Malaysia	 a) 	 Human Rights Commission of 
Malaysia, 

		  b) 	 Bar Council Migrants, Refugees and 
Immigration Affairs Committee,

12.	 Maldives		  Human Rights Commission of the 
Maldives, 

13.	 Mongolia		  National Human Rights Commission 
of Mongolia,

14.	 Morocco		  National Human Rights Council, 
Morocco, 

15.	 Mauritius		  National Human Rights Commission  
Mauritius, 

16.	 Nepal	 a) 	 National Human Rights Commission 
of Nepal, 

		  b) 	 Office of the Prime Minister and 
Council of Ministers,

		  c) 	 Ministry of Foreign Affairs, 

		  d) 	 Ministry of Labour, Employment and 
Social Security

		  e) 	 Attorney General Office

		  f) 	 Nepal Police

		  g) 	 CSOs working in the field of Migrant 
Workers, 

17.	 New Zealand		  New Zealand Human Rights 
Commission,

18.	 Oman		  Human Rights Commission Oman,

19.	 Pakistan 

		  b) 	 National Institute for Science and 
Technology, 

20.	 Philippines	 a) 	 Commission on Human Rights of 
Phillipines (CHRP), 
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		  b) 	 Migrant Forum of Asia (MFA),

21.	 Qatar  		  National Human Rights Committee,

22.	 Saudi Arabia	 a) 	 Human Rights Commission Council, 

		  b)  	 Arab Organization for Human Rights, 

23.	 South Africa		  South African Human Rights 
Commission, 

24.	 South Korea		  May-18 Memorial Foundation, 

25.	 Sri Lanka	 a) 	 Solidarity Center 

		  b) 	 Lawyer Beyond Borders-Srilanka, 

26.	 Thailand National Human Rights Commission of Thailand, 

27.	 United Arab Emirates Middle East Centre for Training and 
Development Dubai,

28.	 Global Alliance of National Human Rights Institutions 
(GANHRI),

29.	 European Network of National Human Rights Institutions 
(ENNHRI),

30.	 Office of the High Commissioners for Human Rights (OHCHR),

31.	 United Nations Development Programme (UNDP),

32.	 International Labour Organization (ILO),

33.	 International Organization for Migration (IOM),

34.	 Asian NGO Network of National Human Rights Institutions 
(ANNI).



	
	

sf7df8f}+ 3f]if0ffkq, @)!(

cfk|jf;L >ldssf] clwsf/ ;+/If0f ;DaGwL cGt/f{li6«o 
;Dd]ngsf] k|ltkmn b:tfj]h -cfp6sd 8s'd]G6_ 

sf7df8f}+, !@ –!$ gf]e]Da/ @)!(

/fli6«o dfgj clwsf/ cfof]u g]kfn -/fdfccfg]_ åf/f !@ b]lv !$ gf]e]Da/ 
@)!( ;Dd  sf7df8f}+df cfof]lht cfk|jf;L >ldsx?sf] clwsf/ ;+/If0f 
;DaGwL cGt/f{li6«o ;Dd]ngn] k|ltkmn b:tfj]hsf ?kdf sf7df8f}+ 3f]if0ffkq 
@)!( hf/L u/\of] . ;dsfnLg ljZjdf x'g] ;a} cfk|jf;hGo k|jfxsf] sl/j b'O{ 
ltxfO{ c+z cfk|jf;L >ldsx?n] cf]u6\\g] u/]sf 5g\, / cGt/f{li6«o cfk|jf;gsf] 
dxTjk"0f{ :tDesf ?kdf /x]sf 5g\ . blIf0f–blIf0f cfk|jf;g Pl;of k|zfGt If]q 
/ cGo :yfgdf ;d]t d'VotM cGt/ If]qLo k|j[lQsf ?kdf a9L/x]sf] 5 . o;n] 
xfd|f] ;femf rf;f] / Wofgsf] vfFrf] cf}NofpF5 . ;'/lIft, Jojl:yt / lgoldt 
cfk|jf;gsf nflu ljZjJofkL ;Demf}tf  -hL;LPd_, @)!* n] cGt/f{li6«o 
cfk|jf;gsf] lgodgdf ;'wf/ Nofpg] c;fwf/0f cj;/ pknAw u/fPsf] 5, h;df 
cfk|jf;L >ldsx?sf] ultzLntf / cfjthfjtnfO{ cem a9L Jojl:yt ug]{ sfo{ 
klg ;dfj]z /x]sf] 5 . oxL cj;/nfO{ pkof]u ug]{ p2]Zon] /fli6«o dfgj clwsf/ 
cfof]u g]kfnn] /fli6«o dfgj clwsf/ ;+:yfx?, ;/sf/L lgsfo, u}/;/sf/L 
lgsfo, ;+o'Qm /fi6«;+3 tyf cGo ljlzli6s[t lgsfox?, gful/s ;dfhsf ;+:yf, 
ljz]if1, cleoGtf, k|f1 / af}l4s JolQmTjx? dWo]af6 ;xefuLx? cfdGq0f u/L 
of] ;Dd]ngsf] cfof]hgf u/]sf] xf] .

;Dd]ngdf cfk|jf;g k|lqmofsf] ;a} r/0fdf cfk|jf;L >ldsx?sf] clwsf/ 
;+/If0fsf ljljw r'gf}tL tyf ;Defjgfx? af/] lj:t[t 5nkmn ul/of], h;df 
Pl;of k|zfGt If]qdf blIf0f–blIf0f cfk|jf;gsf] cj:yf ljz]if s]Gb| ljGb'df /x\
of] . cGt/f{li6«o sfg"gL / ;xsfof{Tds 9fFrfdf cfwfl/t ;xsfo{ tyf ;fem]bf/L 

sf7df8f}+ 3f]if0ffkq, @)!(  .  /fli6«o dfgj clwsf/ cfof]u, g]kfn12



sf7df8f}+ 3f]if0ffkq, @)!(  .  /fli6«o dfgj clwsf/ cfof]u, g]kfn 13

/ dfgj clwsf/ ;+oGqx? aLrsf] ;xsfo{ / ;femf /fhgLlts k|lta4tfx? 
cfk|jf;L >ldsx?sf] clwsf/sf nflu k|efjsf/L ;fwg x'g] 7x/ ul/of] .

xfdL, o; ;Dd]ngsf ;xefuLx?,

!@ b]lv !$ gf]e]Da/ @)!( df sf7df8f}+df cfk|jf;L >ldsx?sf] clwsf/ 
;+/If0f ;DaGwL cGt/f{li6«o ;Dd]ng cfof]hgf ug]{ /fli6«o dfgj clwsf/ cfof]u 
g]kfn -/fdfccfg]_ sf] k|of; / ;g\ @)!@df1 ul/Psf] o:t} k|of;sf] :jfut ub}{, 

dfgj clwsf/sf] ljZjJofkL 3f]if0ffkq, !($*, gful/s tyf /fhgLlts clwsf/ 
;DaGwL cGt/f{li6«o dxf;lGw -cfO;L;LkLcf/_, !(^^Ù cfly{s, ;fdflhs tyf 
;fF:s[lts clwsf/ ;DaGwL cGt/f{li6«o dxf;lGw -cfO;LOP;cf/_, !(^^Ù 
dlxnf lj?4 x'g] ;a} k|sf/sf e]befj cGTo ;DaGwL dxf;lGw, !(&( -;L8_Ù 
;a} cfk|jf;L >lds / ltgsf kl/jf/sf] clwsf/ ;+/If0f ;DaGwL cGt/f{li6«o 
dxf;lGw, !(() / cGo k|d'v dfgj clwsf/ ;DaGwL ;lGw tyf ;Demf}tfx?Ù 
;DalGwt cGt/f{li6«o >d ;+u7gsf cfk|jf;L sfdbf/x? ;Fu ;DalGwt dxf;lGwx? 
/ cGo If]qLo dfgj clwsf/ b:tfj]h / ;+oGqx? ;lxt /fHox?n] ;xdlt hgfPsf 
cGo dfgj clwsf/sf b:tfj]hx? ;d]tnfO{ k'gMk'li6 ub}{,

;a} dfgj clwsf/ ;j{JofkL, cGt/lge{/, cljefHo / cGt/ ;DalGwt 5g\, / 
cGt/f{li6«o ;d'bfon] ;a} dfgj clwsf/nfO{ ljZjJofkL ?kdf lgikIf / ;dfg 
tl/sfn] Jojxf/ ug'{kg]{ eGg] leogf 3f]if0ffkq / sfo{of]hgf, !((# n] cjnDag 
u/]sf l;4fGtx?nfO{ k'gMhf]8 lb+b},

cfk|jf;gsf] cGt/f{li6«o lgodgdf Jofks, hgs]lGb|t, dfgj clwsf/d'vL, n}lËs 
?kdf hjfkmb]xL / afn ;+j]bglzntf, ;du| ;/sf/ / ;du| ;dfhsf] cjwf/0ff 
;lxt ;'/lIft, Jojl:yt / lgoldt cfk|jf;gsf nflu ljZjJofkL ;Demf}tf 
-hL;LPd_ -P÷&#÷Pn ^^_ n] cjnDag u/]sf] cu|ufdL cjwf/0ffx?sf] 
:jfut ub}{,

lbuf] ljsf;sf nflu @)#) Ph]08f, clb; cafaf PS;g Ph]08f, k]l/; hnjfo' 
;Demf}tf / ljkb\ hf]lvdGo"gLs/0f ;DaGwL ;]G8fO{ k|m]djs{ h:tf /fhgLlts 

1	 cfk|jf;L >ldsx?sf] clwsf/ k|j4{g\ / ;+/If0fsf nflu /fli6«o dfgj clwsf/ 
;+:yfx? aLr ;xsfo{ ;DaGwL cGt/f{li6«o ;Dd]ng 



sf7df8f}+ 3f]if0ffkq, @)!(  .  /fli6«o dfgj clwsf/ cfof]u, g]kfn14

k|lta4tf ;lxt ljBdfg cGt/f{li6«o dfgj clwsf/ ;+oGq, ljlwsf] zf;g / 
sfo{ljlw, cGt/f{li6«o sfg"gL 9fFrf / ljsf;sf]  9fFrfdf hL;LPd :yflkt ePsf] 
:jLsfb}{,

hL;LPd p2]Zox?sf] sfof{Gjog, kl/kfng / ;dLIff lj:t[t, ljBdfg dfgj 
clwsf/sf bfloTj tyf ;+oGq cg'?k, kf/bzL{, ;xeflutfd"ns, ;dfj]zL / 
kx'Frof]Uo x'g'k5{ eGg] /fli6«o dfgj clwsf/ ;+:yfx?sf] ljZjJofkL ;~hfn 
-ufgX/L_sf] hf]8nfO{ bf]xf]¥ofpFb},

dfr{ @)!( df ePsf]  /fli6«o  dfgj clwsf/ ;+:yfx?sf] ljZjJofkL ;+~hfnsf] 
jflif{s ;Dd]ngn] cjnDag u/]sf] jQmJodf pNn]v ul/P adf]lhd /fli6«o, If]qLo 
/ cGt/f{li6«o :t/df ;DalGwt k|lqmofx? dfufgX/L ;+nUgx'g] k|lta4tfnfO{ klg 
:jLsfb}{,

dflg;x?sf] a9\bf] ultzLntf / cfjfudgsf sf/0f ;Defljt dfgj clwsf/ 
pNnª\3gsf] /fli6«o dfgj clwsf/ ;+:yfx?af6 uGtJo d'n'ssf] e"efu aflx/ 
;lxt ;Ldfkf/ cj:yfsf] ;d]t ;dGjodf cg'udg ug'{kg]{ cfjZostfk|lt ;r]t 
x'Fb},

;|f]t d'n's, af6f]df  kg]{ -6«flGh6_ d'n's / uGtJo d'n'sx?nfO{ /fd|f] ;Fu lgodg 
ul/Psf] >d cfk|jf;gn] pknAw u/fpg] lht–lhtsf] ljsf;sf] kl/0ffd / 
clwsf/ afxs tyf cfk;L nfe bfos k|lqmofdf of]ubfgstf{sf ?kdf /x]sf 
cfk|jf;L >ldsx?sf] ;'/Iff / ;Ddfg ;'lglZrt ug'{kg]{ clgjfo{tfnfO{ :d/0f ub}{,

cGt/f{li6«o >d ;+u7g -cfO{Pncf]_ sf] :jR5 egf{sf nflu ;fdfGo l;4fGt 
tyf sfo{ ;~rfngsf] dfu{bz{g / cGt/f{li6«o cfk|jf;g ;+u7g -cfO{cf]Pd_ 
sf] cGt/f{li6«o egf{ tyf lgi7f (Integrity) k|0ffnL -cfOl/;_ h:tf cfk|jf;L 
>ldsx?sf] egf{ k|lqmofnfO{ lbzflgb]{z ug]{ / ;Ddfg hgs >dnfO{ ;'lglZrt ug]{ 
cGt/f{li6«o dfkb08x?nfO{ Wofgdf /fVb},

ljZje/L x/]s sfo{:yndf ;Ddfg ul/g'kg]{ clejfHo / cx/0fLo clwsf/x?sf] 
;"rL k|bfg ug]{ ;DaGwL cfwf/e"t l;4fGt / sfo{:ynsf clwsf/ ;DaGwL 
cfO{Pncf] 3f]if0ffkq, ;g\ !((* nfO{ :jLsfb}{,

cfk|jf;g dfu{sf] hl6ntf / dlxnfx?sf nflu ;fdfGo tof pknAw j}b]lzs 
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/f]huf/sf cj;/x?sf ;DaGwdf dlxnf cfk|jf;L >ldsx?sf] clwsf/sf] ljz]if 
;+/If0fsf nflu j}wflgs cfwf/x? k|:t't ug]{ ;g\ @))* df cjnDag ul/Psf] 
l;8 ;DaGwL ;+o'Qm /fi6« ;+3sf] dxf;efsf] ;fwf/0f l;kmfl/; @^ sf] ;dy{g ub}{,

dfgj clwsf/ ;+/If0fdf /fHo / Joj;flos k|lti7fgx?sf] e"ldsf tyf 
lhDd]jf/LnfO{ dfu{ lgb]{zg ug]{ Joj;fo / dfgj clwsf/ ;DaGwL /fi6«;ª\3Lo 
lgb]{zs l;4fGtx? -P÷Prcf/;L÷!&÷#!_ åf/f :yflkt …;+/If0f, ;Ddfg / 
pkrf/ 9fFrfÚ sf] cfwf/e"t tyf sfo{;~rfng ;DaGwL l;4fGtx?sf] :d/0f ub}{,

hfsf6]sf; ;Dd]ng, @))$Ù l;pn ;Dd]ng, @)!)Ù sf7df8f}+ ;Dd]ng, @)!@Ù 
ufgX/L sf] h]g]efdf ;DkGGf jflif{s ;Dd]ng, @)!(,  / clk|msL dfgj clwsf/ 
;+:yfx?sf]  ;~hfn -gfgX/L_ sf] sfo/f]df ePsf] !@cf}+ cw{aflif{s ;Dd]ng, 
@)!(, ;lxtsf cGt/f{li6«o ;Dd]ngx?sf lgisif{x? dfkm{t /fli6«o dfgj clwsf/ 
;+:yfx?n] cleJoQm u/]sf cfk|jf;Lx?sf] dfgj clwsf/ ;+/If0f dflysf]  lg/Gt/ 
hf]8nfO{ :jLsfb}{,

cfk|jf;g ;DaGwL r'gf}tLx?sf] ;Daf]wgdf sf]nf]Daf] k|f];];, ca'bfjL 8fonu / 
afnLk|f];]; h:tf If]qLo k/fdz{ k|lqmofx?sf ;fy} >d cfk|jf;g ;DaGwL ;fs{ 
sfo{of]hgf / cfk|jf;L >ldsx?sf] clwsf/ k|j4{g\ / ;+/If0f ;DaGwL cfl;ofg 
;Demf}tf, @)!& n] k'¥ofPsf] of]ubfgnfO{ :jLsfb}{,

ljz]ifu/L Pl;of k|zfGt If]qaf6 cfpg] cbIf, Go"gbIf / cNkbIf cfk|jf;L >lds 
/ cfk|jf;L dlxnf >ldsx?sf] 7"nf] ;+VofnfO{ Wofgdf /fVb},

b]xfo cg';f/sf ljifox? cjnDag u5f}{+ M

!=	 cfk|jf;L >lds / ltgsf kl/jf/x?sf] clwsf/sf] ;Ddfg / ;+/If0fsf nflu 
;xof]u, ;xsfo{ / k}/jL ;'b[9 t'Nofpg /fli6«o dfgj clwsf/ ;+:yfx?sf] 
låkIfLo / If]qLo b'j} :t/df, /fli6«o dfgj clwsf/ ;+:yf leq / afXo 
;/f]sf/jfnfx? ;Fusf] ;+:yfut ;~hfnLs/0fdf j[l4 ug]{ .

@=	 /fli6«o tyf cGt/b]zLo cj:yfdf /fli6«o dfgj clwsf/ ;+:yfx?sf] 
lqmofsnfksf] lgu/fgL / cg'udgdf nfu' x'g] ;DalGwt nIo / kl/df0ffTds 
nIox?sf] ljsf; u/L hL;LPd sfof{Gjog, cg'udg / ;dLIffdf ;lqmokfq 
aGgsf nflu /fli6«o dfgj clwsf/ ;+:yfx?sf] ljZjJofkL ;~hfn 
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-ufgX/L_ sf] k|of;nfO{ :jfut ug]{ .

#=	 ;|f]t d'n's, af6f]df  kg]{ -6«flGh6 d'n's_ / uGtJo d'n'sx?nfO{ /fHo / 
u}//fHo b'j} txdf k|efjsf/L ph"/L ;+oGqsf] :yfkgf ug{ k|f]T;flxt ug]{, 
h;n] h]–h:tf] x}l;otsf] eP klg pNnª\3gsf] k|s[lt / xbdf cfwfl/t 
x'Fb} Goflos, k|zf;lgs / sfo{;~rfng :t/sf] ;dfwfg dfkm{t Gofodf kx'Fr 
tyf pkrf/df k|efjsfl/tf a9fpg ;Sg] u/fpg] .

$=	 cfk|jf;L, a]rlavg jf cf];f/k|;f/sf kLl8t / ltgsf kl/jf/sf] x}l;ot h]–
h:tf] eP klg cfk|jf;g k|lqmofdf clwsf/sf] pNnª\3gsf kLl8tx?nfO{ 
k|efjsf/L pkrf/ pknAw u/fpg ph"/L btf{ ug]{, sfg"gL k/fdz{, cg';Gwfg, 
k|zf;lgs lgsfoaf6 sfg"g sfof{Gjog, >d cbfnt jf cGo cbfnt 
dfkm{t lg0f{o ;'gfpg] cflb h:tf sfo{ dfkm{t ;xsfo{ ug]{,

%=	 dlxnf cfk|jf;L >lds lj?4 egf{ k|lqmofsf ;DaGwdf jf sfo{:yndf 
x'g;Sg] a]rlavg / cf];f/k|;f/, zf/Ll/s tyf of}g b'Jo{jxf/, >d zf]if0f, 
cfwf/e"t Hofnfaf6 al~rt ug]{, bf;Tj / bf;h:tf] cj:yfdf k'¥ofpg], 
sdhf]/ :jf:Yo / ;'/Iff cflb h:tf e]befj tyf lx+;fsf] ;d:ofsf] 
kL8sx?sf] klxrfg / bl08t u/L ;Daf]wg ug]{ .

^=	 ;|f]t d'n's / uGtJo d'n's aLr ljZj;gLo ph"/L / pkrf/ ;+oGq dfkm{t 
ljz]if Joj:yf u/L cfk|jf;gdf n}lËs ;dfgtf xfl;n ug{ ;Defljt 
dlxnf cfk|jf;L >ldsx?sf nflu cem a9L j}wflgs / ;'/lIft dfu{ v'nf 
ug]{ .

&=	 ;a} cfk|jf;L >lds / ltgsf kl/jf/sf] clwsf/ ;+/If0f ;DaGwL  
cGt/f{li6«o dxf;lGw, !(() sf] ;j{JofkL cg'df]bgsf ;fy} cfk|jf;L 
>ldsx?sf] clwsf/ ;+/If0fsf nflu ;fGble{s ;a} dfgj clwsf/ ;lGw / 
cfO{Pncf] dxf;lGwx?sf] cg'df]bg / ;lDdng k|j4{g\ ug]{ .

*=	 cfk|jf;gsf] ;a} r/0fdf dfgj clwsf/sf] ;Ddfg ePsf] ;'lglZrt ug{ 
;|f]t d'n's / uGtJo d'n'sx? aLr gofF >d ;Demf}tfdf x:tfIf/ ug{ jf 
ljBdfg ;Demf}tfnfO{ ;du|df hL;LPdsf] kl/sNkgf, lgb]{zs l;4fGt tyf 
p2]Zox?, / ljz]ifu/L nfu' x'g] cfO{Pncf] dxf;lGwx? cg'?k ;+zf]wg ug{ 
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k|f]T;flxt ug]{ .

(=	 ahf/sf] dfucg'?k ;Lko'Qm cfk|jf;g k|j4{g\ ug]{ / cfk|jf;L dlxnf 
>ldsx? ;lxt cbIf, Go"gbIf / cNkbIf cfk|jf;L >ldsx?sf] clwsf/ 
;+/If0f tyf ;Ddfg u/L pgLx?NffO{ shf{sf] aGwg, anhˆt >d / cfw'lgs 
bf;Tjaf6 d'Qm ug{ /f]huf/bftfn] g} ;a} vr{ Joxf]g{] l;4fGtnfO{ k|lta4tfsf 
?kdf cl3 ;fg]{ .

!)=	 dfgj clwsf/ dfly k|lts"n c;/ kg{;Sg] ;|f]t d'n's / uGtJo d'n'sx?sf] 
cfk|jf;g gLlt / lgodg k|0ffnLdf ljBdfg sdL sdhf]/L / c;+ultx?nfO{ 
ljz]if pkfo dfkm{t klxrfg u/L ;Daf]wg ug]{ .

!!=	 utJo d'n's / ;|f]t d'n's b'j}df ;DalGwt clwsf/Lx?n] ljB'tLo ?kdf 
cg'udg ug{ ;sg]  /f]huf/Lsf ;]jf / ;t{x? :ki6 ug]{ dfgssf] k|of]u ug]{ 
u/L /f]huf/L ;Demf}tfsf] k|j4{g\ ug]{ / ;xdlt ljgf ;Demf}tf k|lt:yfkg ug]{, 
klxrfghGo sfuhkq lgoGq0fdf lng], / Go"gtna jf tna l9nf lbg] / 
:yfgLo lx+88'ndf Jojwfg ug]{ h:tf sfo{nfO{ pGd"ng ug]{ .

!@=	 cfk|jf;L >ldsx?sf] clwsf/sf] pNnª\3g, zf]if0f jf b'Jo{{jxf/nfO{ 
k|efjsf/L ?kdf ;Daf]wg ug{ ;|f]t d'n'ssf dxfjfl0fHo clws[t÷>d 
;xrf/Lsf] uGtJo d'n'ssf sfg"g sfof{Gjog lgsfo aLr lgoldt ;Dks{ 
tyf ;xsfo{sf] ;+:yfut ;+oGqdf j[4L ug]{ .

!#=	 kmf}hbf/L jf b]jfgL cf/f]ksf] ;fdgf ul//x]sf cfk|jf;L >ldsx?sf nflu 
sfg"gL ;xfotf sfo{qmd lj:tf/ ug]{ .

!$=	 cfk|jf;L >ldsx?nfO{ k|:yfgk"j{, cfudg, sfo{:yn / lkmtL{;lxt cfk|jf;g 
rqmsf] ;a} r/0fx?df lj:t[t hfgsf/L / cled'vLs/0f Kofs]hn] ;zQm 
agfpg] tyf pgLx?n] cfkm\gf clwsf/ / lhDd]jf/L :ki6 ?kdf a'em]sf] 
;'lglZrt ug]{ .

!%=	 egf{ k|lqmofnfO{ cfk|jf;L >ldsx?sf] clwsf/ ;+/If0fsf] cTofjZos 
klxnf] sbdsf ?kdf :yflkt ug{ :jR5 egf{sf nflu cfO{Pncf] dfu{bz{g 
/ cfOcf]Pd cGt/f{li6«o egf{ lgi7f k|0ffnL -cfOl/;_ n] l;kmfl/; u/]sf 
cGt/f{li6«o dfkb08x?sf] kfngf tyf k}/jL ug]{ .



sf7df8f}+ 3f]if0ffkq, @)!(  .  /fli6«o dfgj clwsf/ cfof]u, g]kfn18

!^=	 ;DalGwt /fHosf sfg"g sfof{Gjog lgsfo, /fli6«o dfgj clwsf/ ;+:yf, 
6]«8 o"lgog / gful/s ;dfhsf ;+:yfx?af6 Dofgkfj/ Ph]G;Lx?sf] 
;fd"lxs lgu/fgL tyf cg'udgdfkm{t egf{ k|lqmofdf x'g] a9L z'Ns lng], 
7uL / 5nsk6 sfo{ pGd"ng ug]{ .

!&=	 cfkm\gf lqmofsnfksf sf/0f dfgj clwsf/ dfly kg]{ k|lts"n 
k|efjsf] ;Daf]wg, Go"gLs/0f / pGd"ng ug{ ;|f]t d'n's / uGtJo d'n's 
b'j}df sfd ug]{ /f]huf/bftf / ltgsf ;DalGwt egf{ sDkgLx?nfO{ dfgj 
clwsf/sf l;4fGtx?n] k|bfg u/]sf] bfloTjsf] lg/Gt/ -Human Rights 
Due Diligence) cjnDag / kfngf ug{ k|f]T;flxt ug]{ .

!*=	 le;f, /f]huf/L jf :jf:Yosf] cj:yfdf ePsf] k|lts"ntfsf sf/0f hf]lvd 
jf ;+s6f ljd'v cj:yfdf /x]sf cfk|jf;L >ldsx?sf] dfgj clwsf/ 
;Ddfg ug]{ / >lds k|fKt ug]{, k7fpg] / cfjfudgdf af6f]df kg]{ -6«flGh6_ 
d'n'sx?sf] ;femf bfloTj dfkm{t påf/, lkmtL{, k'g:yf{kgf / k'gMPsLs/0f 
-kmf]/ cf/_ sf] l;4fGt cg'?k sbd rfNg] .

!(=	 cfk|jf;Lx?sf] dfgj clwsf/ ;DaGwL ljz]if ;dflwIfs / cGo ljz]if 
sfof{b]z afxsx?sf d'Vo l;kmfl/;x?nfO{ sfof{Gjog ug{ pgLx?;Fusf] 
;xsfo{nfO{ ;'b[9 ug]{ .

@)=	 lbuf] ljsf;sf nflu cfk|jf;gsf] dxTj / cfk|jf;L >ldsx?sf] clwsf/ 
;+/If0faf/] cfˆgf lzIff tyf ;r]tgf cleofgx?nfO{ lj:tf/ ug{ k|fb]lzs, 
/fli6«o, låkIfLo / If]qLo :t/df /fli6«o dfgj clwsf/ ;+:yfx?sf] e"ldsf 
a9fpg k|lta4 x'g] .

@!=	 uGtJo d'n'sx?df clgoldt cj:yfdf /x]sf cfk|jf; >ldsx?sf] 
clwsf/ ;+/lIft ePsf] / pgLx?n] Gofodf kx'Fr k|fKt u/]sf] ;'lglZrt ug{ 
;/f]sf/jfnfx? ;Fu ;xsfo{ ug]{ .

sfo{of]hgf

!=	 dlxnf cfk|jf;L >lds ;lxt cfk|jf;L >ldsx?sf] x}l;ot  
h]–h:tf] eP klg pgLx?sf] dfgj clwsf/sf] ;fd"lxs ?kdf 
;Ldfkf/df lgu/fgL / cg'udg ;xhLs/0f ug{ /fli6«o dfgj clwsf/ 
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;+:yfx?aLr låkIfLo / If]qLotxdf ;Demf}tf x:tfIf/ ug]{ sfo{nfO{ 
lg/Gt/tf lbg] .

@=	 /fli6«o dfgj clwsf/ ;+:yfx? aLrsf] ;~hfnsf] pkof]u ub}{ 
cfk|jf;gsf ;a} r/0fdf >d cfk|jf;Lx? lj?4 x'g] uDeL/ lx+;f, 
e]befj, zf]if0f / b'Jo{jxf/nfO{ ;Rofpgsf nflu klxrfg, cg';Gwfg 
/ ph"/L h:tf sfo{ ug]{ .

#=	 cfk|jf;L >ldsx?sf k|ltlglwx? ;lxt ;|f]t d'n's, af6f]df 
kg]{ -6«flGh6_ d'n's / uGtJo d'n'ssf ;/sf/ / cGo ;DalGwt  
;/f]sf/jfnfx?sf] ;+nUgtfdf lgoldt ?kdf gLltut ;+jfbsf] 
cfof]hgf ug]{ .

$=	 cfk|jf;L >ldsx?sf] ;a} ;DalGwt eflifs ;d"xx?sf nflu ;lhn} 
kx'Fr x'g] ljZj;gLo tyf k|efjsf/L /fHo / u}/–/fHodf cfwfl/t ph"/L 
;+oGqsf] :yfkgf ug{ /fli6«o dfgj clwsf/ ;+:yfx?sf] ;~hfnnfO{ 
;/sf/L lgsfo, gful/s ;dfhsf ;+:yf, 6]«8 o"lgog, jlsnx?sf] 
;+u7g, jlsnx?sf] If]qLo ;~hfn, Jofj;flos kl/ifb\, pBf]u 
jfl0fHo ;+3, cfk|jf;Lx?sf] ;+u7g, cfk|jf;g ljz]if1, k|f1 / cGo 
;DalGwt ;+:yf / JolQmx? ;Dd lj:tf/ ug]{ .

%=	 /f]huf/bftf jf ltgsf Ph]G6af6 ePsf] uDeL/ dfgj clwsf/ 
pNnª\3gaf6 kLl8t  x'gk'u]sf cfk|jf;L >ldsx?nfO{ c:yfoL 
cfjf; cg'dtL / sfg"gL ;xfotf k|bfg ug]{tkm{ sfd ug]{ / clgoldt 
cfk|jf;gsf] xsdf ;]jf k|bfos / cWofudg aLr ;'/Iff sjrsf] 
l;h{gf nufot dfkm{t Gofo tyf pkrf/df k|efjsf/L kx'Fr ;'lglZrt 
ug]{ .

^=	 ;Daf]wg ug]{ / pkrf/ lbg] ph"/L ;+oGqdf cfk|jf;L >ldsx?sf] 
k|efjsf/L kx'Frsf nflu ;|f]t d'n'sx?sf] sfg"gL ;xfotf k|0ffnL, 
/ uGtJo d'n'sdf pgLx?sf lgof]udf sfg"gL ;xfotfsf] k|fjwfgsf] 
;'b[9Ls/0fsf nflu k}/jL ug]{ . o;sf nflu ;|f]t d'n'ssf] k|ltlglwTj 
ug]{ b'tfjf; clws[t÷>d ;xrf/L / uGtJo d'n'ssf sfg"gL 
sfof{Gjog clwsf/Lx? aLr ;xsfo{ ;xhLs/0f ug]{ .
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&=	 ;|f]t d'n's / uGtJo d'n's aLr, ljz]ifu/L blIf0f–blIf0f cfk|jf;gdf 
:yflkt cfk|jf;L >lds ;"rgf k|0ffnLx?sf] cfjlws ?kdf d'Nofª\sg 
ug]{ / ;'wf/sf nflu pkfox? ;'emfpg] sfo{ ug]{ .

*=	 cfk|jf;L >ldsx?sf] clwsf/ ;+/If0fsf nflu /fli6«o dfgj clwsf/ 
;+:yfx? aLr låkIfLo, If]qLo jf ax'kIfLo ;xsfo{ ;+oGqx?nfO{ ;'b[9 
ug]{, / ;"rgf tyf c;n cEof;sf] cfbfg k|bfgsf ;fy} ;fd"lxs 
sfo{sf nflu /0fgLlt lgdf{0fdf To;sf] pkof]u ug]{ .

(=	 cfk|jf;L >ldsx?sf] clwsf/sf] ;+/If0f ;DaGwL ljifosf ;DaGwdf 
gLltut tyf sfg"gL ;'wf/, To;nfO{ Ps?ktf k|bfg u/L k|efjsf/L 
sfof{Gjog, ;+:yfut ljsf;, ljz]if1tf / hfgsf/Lsf] cfbfg k|bfgsf 
;fy} If]qLo :t/df dfkb08sf] :yfkgfsf nflu k}/jL ug]{ .

!)=	 ljz]ifu/L cfk|jf;L >ldsx?sf] dfgj clwsf/ ;+/If0fsf nflu 
;DalGwt /fli6«o dfgj clwsf/ ;+:yfx?sf] cfk|jf;L sfo{qmdnfO{ 
kof{Kt Ifdtf, ;|f]t, ;"rgf / ;~hfn ;lxt :yflkt, ;'b[9 / ;+:yfut 
ug]{ .

;xefuLx?sf] ;"rL
cg';"rL– ;xefuL b]zx?sf] ;"rL

!=	 c:6«]lnof 	 s= c:6«]lnog dfgj clwsf/ cfof]u

		  v= l;8\gL ljZj ljWofno

@=	 ax/fO{g 	 s= sfg"gL dfldnf ljefu, >d ahf/ lgofds lgsfo

		  v= k/LIf0f tyf ljsf; ljefu, >d ahf/ lgofds lgsfo

#=	 a+unfb]z	 dfgj clwsf/ cfof]u, a+unfb]z

$=	 sf]nlDaof	 b]km]G;f]l/of b]n Ko"Jnf] b], sf]nlDaof

%	 hd{gL	 dfgj clwsf/ ;+:yf, hd{gL

^=	 lu|;	 lu|ssf] dfgj clwsf/ ;DaGwL /fli6«o cfof]u

&=	 ef/t	 s= /fli6«o dfgj clwsf/ cfof]u, ef/t

		  v= dlxnf cfof]u
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		  u= agf/; lxGb' ljZj ljWofno

		  3= gful/s ;dfh

*=	 hf]8{g	 s= sfg"gL ;xfotf tyf dfgj clwsf/sf] nflu tfdlsg

		  v= dfgj clwsf/ /fli6«o s]Gb,| hf]8{g

(=	 s]Gof	 s]Gof /fli6«o dfgj clwsf/ cfof]u

!)=	 s'j]t	 s= ;Ldf lagfsf dfgjtfjfbL

		  v= cGt/f{li6«o ;DaGw ljefu, hgzlStsf] 

		       ;fj{hlgs lgsfo, s'j]t /fHo

!!=	 dn]l;of	 s= dfgj clwsf/ cfof]u dn]l;of

		  v= af/ sfplG;n, cfk|jf;L z/0ffyL{ tyf  
	     cfk|jf;g dfdnf ;ldlt

!@=	 dflNbE; 	 dfgj clwsf/ cfof]u, dflNbE;

!#=	 d+uf]lnof	 /fli6«o dfgj clwsf/ cfof]u d+uf]lnof

!$=	 df]/Ssf]	 /fli6«o dfgj clwsf/ kl/ifb\ df]/Ssf]

!%=	 df]l/;;\	 /fli6«o dfgj clwsf/ cfof]u, df]l/;;\

!^=	 g]kfn	 s= /fli6«o dfgj clwsf/ cfof]u, g]kfn

		  v= k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no

		  u= k//fi6« dGqfno

		  3= >d, /f]huf/ tyf ;fdflhs ;'/Iff dGqfno

		  ª= dxfGofolwjQmfsf] sfof{no

		  r= g]kfn k|x/L

		  5= cfk|jf;L sfdbf/sf] If]qdfsfo{/t gful/s ;dfh

!&=	 Go"lhNofG8 	 Go"lhNofG8 dfgj clwsf/ cfof]u 

!*=	 cf]dg 	 dfgj clwsf/ cfof]u, cf]dg

!(=	 kfls:tfg	 /fli6«o lj1fg tyf k|ljlw ;+:yfg



sf7df8f}+ 3f]if0ffkq, @)!(  .  /fli6«o dfgj clwsf/ cfof]u, g]kfn22

@)=	 lkmlnlkG;	 s= dfgj clwsf/ cfof]u, lkmlnlkG;

		  v= dfOu]G6 kmf]/d ckm Pl;of

@!=	 stf/	 s= /fli6«o dfgj clwsf/ ;ldlt

		  v= k//fi6« dGqfno

		  u= k|zf;lgs ljsf;, 

		     >d tyf ;fdflhs dfdnf dGqfno

@@=	 ;fpbL c/]ljof	 s= dfgj clwsf/ cfof]u kl/ifb\

		  v= dfgj clwsf/sf] c/lj ;+:yf

@#=	 blIf0f clk|msf	 blIf0f clk|msg dfgj clwsf/ cfof]u

@$=	 blIf0f sf]l/of	 d] !* d]df]l/on kmfpG8];g\

@%=	 >Ln+sf	 s= P]Soa4tf s]Gb|

		  v= ;Ldfkf/sf jlsn, >Ln+sf

@^=	 yfO{NofG8 	 /fli6«o dfgj clwsf/ cfof]u, yfO{NofG8

@&=	 ;+o'Qm c/j O{ld/]6\;	 tflnd tyf ljsf;sf] nflu dWok"j{ s]Gb, b'jO{

@*=	 /fli6«o dfgj clwsf/ ;+:yfx?sf] ljZjJofkL ;+hfn

@(=	 /fli6«o dfgj clwsf/ ;+:yfx?sf] o'/f]lkog ;+hfn

#)=	 dfgj clwsf/ pRr cfo'Qmsf] sfof{no

#!=	 ;+o'Qm /fi6« ;+3Lo ljsf; sfo{qmd

#@=	 cGt/f{li6«o >d ;+u7g

##=	 cGt/f{li6«o cfk|jf;g ;+u7g

#$=	 /fli6«o dfgj clwsf/ ;+:yfx?sf nflu Pl;ofsf u}/ ;/sf/L ;+:yfx?sf] 
;+hfn
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