
 

 

 

 

;DdfggLo /fi6«kltHo" ;dIf /fli6«o dfgj clwsf/ cfof]usf] cfly{s jif{ @)&(÷)*) sf] 

jflif{s k|ltj]bg k]z ug]{ qmddf cfof]usf dfggLo cWoIf tk axfb'/ du/Ho"n] k|:t't 

ug'{ePsf] dGtJo 

;DdfggLo /fi6«kltHo", 

/fli6«o dfgj clwsf/ cfof]usf] cfly{s jif{ @)&(÷)*) sf] jflif{s k|ltj]bg k]z ug{ cd"No ;do 

pknAw u/fOlbg'ePsf]df ;DdfggLo /fi6«kltHo" ;dIf cfof]usf] tkm{af6 xflb{s cfef/ k|s6 ug{ 

rfxG5'. 

;DdfggLoHo", 

dfgj clwsf/sf] ;Ddfg, ;+/If0f, ;+jw{g / o;sf] sfof{Gjogsf] ;'lglZrttfsf nflu sfo{ ug'{ g]kfnsf] 

;+ljwfgsf] wf/f @$( adf]lhd /fli6«o dfgj clwsf/ cfof]usf] ;+j}wflgs bfloTj xf] . g]kfnsf] 

;+ljwfgsf] wf/f @($ -!_ df ;++j}wflgs lgsfon] cfkm"n] u/]sf] sfdsf/afxLsf] jflif{s k|ltj]bg 

/fi6«klt;dIf k]; ug'{kg]{ Joj:Yff 5 . ;f]xL Joj:yfcg'¿k cfof]un] jif]{gL k|ltj]bg k]; ub}{ cfPsf] 5 

. o; cf=j= -@)&(÷)*)_ sf] jflif{s k|ltj]bgdf vf; u/L jif{e/ k/]sf ph'/Lx¿, ph'/Lpk/ 5fgljg, 

cg';Gwfg, cg'udg, k|jw{g, sfg'g k'g/fjnf]sg, ;/sf/nfO{ u/]sf l;kmfl/;nufotsf ljifox¿ 

plNnlvt 5g\ . d'n'ssf] dfgj clwsf/ cj:yf / cfof]uaf6 ;Dkflbt sfdsf/afxLnfO{ d"n ¿kdf 

;dfj]Zf ug]{ k|of; o; k|ltj]bgdf ul/Psf] 5 . o;sf] ;fy} cfof]usf] pknAwL, r'gf}tL tyf  dfgj 

clwsf/ ;+/If0f / ;+jw{gsf nflu cfof]un] rfNg'kg]{ efjL sbdx¿ nufotsf ljifoj:t' klg o; 

k|ltj]bgdf ;d]l6Psf] 5 .  

o; cjlwdf cfof]udf dfgj clwsf/sf] pNnª\3g jf xgg ePsf] egL hDdf !)) ph'/Lx¿ btf{ ePsf 

5g\ . dfgj clwsf/;Fu ;DalGwt ljifodf @@) k6s cg'udg ePsf] 5 . cfof]un] k'/fgf / gofF u/L 

#%$ ph'/Ldfly cg';Gwfg ;DkGg u/]sf] 5 . cfof]un] $)$ ph'/Lpk/ lg0f{o u/]sf] 5 eg] !# j6f 

gLltut / !)@ j6f ph'/Lut l;kmfl/;x¿ ul/Psf] 5 . ph'/LnfO{ Jojl:yt ug{ ph'/L Joj:yfkg 

k|ltj]bg k|0ffnL (Complaint Management and Reporting System-CMRS) ljlw cfTd;ft 

ul/Psf] 5 . o;af6 ph'/Lstf{ tyf kLl8tx¿n] cfof]udf btf{ u/]sf dfgj clwsf/ pNnª\gsf 

ph'/Lpk/ eP–u/]sf sfdsf/afxLsf] cj:yf ;/n tyf ;xh tj/n] hfgsf/L kfpg / ph'/L ;+oGqsf] 

k|efjsfl/tf clej[l4 tyf clen]lvs/0fnfO{ Jojl:yt agfpg d2t k'Ug uPsf] 5 . 



cfof]uaf6 hLjg, dof{bf, ;dfgtf / :jtGqtfsf] clwsf/ M lbuf] zflGt / ;+j[l4sf] cfwf/ eGg] 

cfx\jfgnfO{ ;fsf/ kfg{ dfgj clwsf/ k|jw{g sfo{nfO{ ljz]if k|fyldstfdf /fvL ;+jw{g;DaGwL hDdf 

@#!) j6f sfo{qmd ePsf 5g\ . ljZjJofkL cfjlws ;dLIff (UPR) af6 g]kfn ;/sf/nfO{ ul/Psf 

l;kmfl/;x¿sf] sfof{Gjogsf nflu s]Gb|sf ;fy} k|b]z sfof{nox¿af6 sfo{zfnf uf]i7L cfof]hgf ePsf 

5g\ . o; cjlwdf cfof]uaf6 dfgj clwsf/sf ;d;fdlos ljifodf $$ j6f k|];–lj1lKt hf/L ePsf 

5g\ . o;/L hf/L ePsf k]|;–lj1lKt gful/s tyf /fhgLlts clwsf/, cfly{s, ;fdflhs tyf ;f+:s[lts 

clwsf/;Fu s]lGb|t 5g\ . o;} u/L dlxnf, afnaflnsf, hftLo lje]b, cfk|jf;L sfdbf/sf] clwsf/, 

;ª\s|d0fsfnLg Gofonufotsf ljifodf klg k|];lj1lKt hf/L ul/Psf] 5 .  

;DdfggLoHo", 

;ª\3Lo ;+/rgfcg';f/ cfof]un] ;ª\3, k|b]z / :yfgLo u/L tLg} txsf ;/sf/x¿;Fu ;xsfo{ / 

;dGjodf /xL sfo{ ub}{ cfO/x]sf] 5 . dfgj clwsf/ ;+:s[lt sfod ug]{ d"n Wo]onfO{ Wofgdf /fvL 

dfgj clwsf/sf] ;+/If0f / ;+jw{g ug{ cfof]un] lg/Gt/ /fli6«o tyf cGt/f{li6«o :t/sf ;/f]sf/jfnf 

lgsfox¿;Fu ;dGjo / ;xsfo{ ub}{ cfO/x]sf] 5 . /fli6«o :t/df ;+3Lo ;+;bx?, ;+;bLo ;ldlt 

cGtu{tsf] sfg'g Gofo tyf dfgj clwsf/ ;ldlt, /fi6«kltsf] sfof{no, gful/s ;dfh, ;+j}wflgs 

cfof]ux¿, /fli6«o tyf cGt/f{li6«o u}/;/sf/L Pjd\ dfgj clwsf/;DaGwL /fli6«o ;+:yf / bft[ 

lgsfox¿;Fu lg/Gt/ ;xsfo{, ;dGjo / 5nkmn ub}{ cfPsf] 5 . ;+ljwfg, P]g, sfg'g / ljlwadf]lhd 

dfgj clwsf/sf] ;+/If0f, ;+jw{g / To;sf] kl/k"lt{ ug{ cfof]un] 5}7f}F /0fgLlts of]hgf th'{df u/L 

sfof{Gjogdf NofPsf] 5 .  

;DdfggLoHo", 

plNnlvt pknAwLsf afhh'b\ dfgj clwsf/sf] ;+/If0f / ;+jw{g ug]{ sfo{df s]xL r'gf}tLx¿ /x]sf 5g\ 

. g]kfnsf] ;+ljwfgn] kl/sNkgf u/]adf]lhd ;dfg'kflts / ;dfj]zL l;4fGtsf] cfwf/df ;dtfd"ns 

;dfhsf] lgdf{0f ub}{ ;+ljwfgsf] dd{ / efjgfcg';f/sf] pknAwL xfl;n ug{ u/fpg nlIft tyf 

l;dfGts[t ju{sf] dfgj clwsf/sf] ;'lglZrt ug{ u/fpg, hnjfo' kl/jt{gn] dfgj clwsf/ pkef]udf 

kg]{ c;/sf] Go"gLs/0f ug{ u/fpg, Joj;fo / dfgj clwsf/ nufot cfly{s, ;fdflhs tyf ;fF:s[lts 

clwsf/sf] ;+/If0f ug]{ u/fpg] sfo{df 7f]; k|ult xfl;n ug{ /fHosf ;a} cË kl/rflnt x'g'kg]{ cj:yf 

5 . ljkb\ hf]lvd Go"gLs/0fsf nflu ljkb\sf] k"j{ tof/L, /fxt, p4f/ tyf k'g:yf{kgfdf ljz]if gLlt 

tyf sfo{qmdsf] lgdf{0f x'g, dfgj clwsf/ ;+/If0f / ;+jw{gsf sfo{df s[lqd af}l4stf -Artificial 

Intelligence_ sf] k|of]un] kfg{ ;Sg] c;/nfO{ Go"gLs/0f ug{, ;dfhdf alnof] h/f uf8]/ a;]sf] k'/ftg 

;f]Fr / dfgl;stfsf] pkh dlxnf lx+;f, afnljjfx, bfOhf] k|yf, hftLo 5'jf5"tnufotsf 36gfx?df 

Go"gLs/0fsf nflu tLg} txsf ;/sf/, u};;, gful/s ;dfh, ;~rf/ hut ;a}sf] ;xsfo{ / 

;dGjofTds e"ldsf cfjZos x'G5 . ljut ;q jif{b]lv k"/f x'g g;s]sf] ;+qmd0fsfnLg GofonfO{ 

/fli6«o / cGt/f{li6«o d"No dfGotf, cbfntsf] cfb]z, cfof]usf l;kmfl/;adf]lhd P]g ;+zf]wg u/L 

ljZj;gLo cfof]u u7gdfkm{t k|efjsf/L sfo{;Dkfbgaf6 6'Ëf]df k'/\ofpg'kg]{ b]lvG5 .  



cfof]un] g]kfn ;/sf/ ;dIf u/]sf l;kmfl/;x¿sf] sfof{Gjog  cj:yf pT;fxhgs 5}g . /fli6«o dfgj 

clwsf/ cfof]u P]g, @)^* g]kfnsf] ;+ljwfg cg's"n ;+zf]wg x'g ;s]sf] 5}g . k]l/; l;4fGtsf] 

dd{cg'¿k cfof]usf] cfly{s :jfoQtf ;'lglZrt x'g g;s]sf] cj:yf 5 . oL r'gf}tLx¿sf] afjh'b\ 

cfof]u cfˆgf] ;+j}wflgs lhDd]jf/L k"/f ug{ k"0f{¿kdf k|lta4 5 .  

cGTodf, sfo{–;Dkfbgsf] qmddf cfof]unfO{ k|fKt ;b\efj, ;xof]u / ;dy{gk|lt cfof]usf] tkm{af6 

/fi6«kltsf] sfof{no, k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no, Joj:yflksf–;+;b\, ;/sf/, /fhgLlts 

bn, dfgj clwsf/ ;d'bfo, gful/s ;dfh, k];fJoj;foL, ;~rf/–hut ;a}k|lt cfef/ k|s6 ub{5' . 

jflif{s k|ltj]bg ;+of]hg÷n]vg sfo{df ;+nUg sd{rf/Lx?, cfof]usf dfggLo ;b:ox? / ;Dk"0f{ 

sd{rf/Lx?nfO{ ljz]if wGojfb k|s6 ub{5' . cfufdL lbgx¿df klg ;a} kIfaf6 lg/Gt/ ;xof]u /lx/xg] 

5 eGg] ck]Iff Pjd\ ljZjf; lnPsf] 5' . 

 

wGojfb Û 

                                                                     tkaxfb'/ du/ 
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